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Meeting Customers Where They Are:
A More Effective Approach to Disrupting Markets

Minot

We’ve spent a lot of time in Airstream
trailers over the past few months. We
haven’t been vacationing, we’ve been
trying out a new way to gather what we
call “market intelligence” – speaking to
people about what they really think about a
certain topic or product, how they actually
feel about it, and how they interact with it.

Williston

By Scott Wayne

The companies that are succeeding in
disrupting markets to their advantage are
those that truly understand not just the
traditional “needs” of a customer or client,
but what emotionally drives them and how
they might choose to live life differently
should they be presented with, not just new
products, but new ways to live life.
Lyft and Uber aren’t just offering a
replacement for taxis, they’re offering a
different way of living – an alternative to
car ownership. But a traditional focus
group wouldn’t have created Lyft – it’s
highly unlikely you would have ever said
“yes” to the question: “would you ride in a
strangers car to go out for a dinner date?”
To gain insights that disrupt markets, you
have to meet customers where they are
and observe their behaviors and how they
feel. Simply asking questions can lead to
misleading results.

For instance, when you ask travelers if
they’d like their airline to have a modern
fleet of aircraft, most will answer “yes, of
course”. But ask those same travelers what
type of plane they flew on last, most will
have no idea. But they will have a strong
feeling about how good or expensive the
wifi was (whether they can communicate
with a loved one, get the sports results of
their beloved team). If we simply observed
passengers on planes, we’d see that few
have any idea how old or what model the
plane is, and many struggle with wifi.  
Insight: Don’t buy new planes refurbish old
planes and invest in satellite internet.
So the question for the accounting industry
is how do you meet your customers
where they are to identify emerging needs
and potential disruptions? Think about
opportunities to create warm environments
for your clients or internal customers, so
that they feel comfortable sharing their
views and describing their wider lives and
challenges.
When our clients enlist us to find out more
about something we naturally dive into
research, consuming everything we can
Continued on page 6
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PRESIDENTS Message
Clarence Sitter, CPA

Do you enjoy traditions? One of my favorite
traditions is watching the Masters golf tournament
on TV every April with its beautiful flowers and
landscapes, twinkling piano music and great drama
filled golf. It is like a rite of passage into spring for
me. It is also usually followed by the April 15th tax
filing deadline which has come and gone for another
year. For many, I am sure you are thankful for that
tradition being done. Several CPAs I know shared
how this year’s tax season has been tougher than
usual due to the tax law changes now being implemented.
After being out of public accounting and working in industry for almost seven
years, I still find it surprising that my internal clock seems to be in tune with
that April 15 deadline. Perhaps it is because winter should be over by then
(maybe!) or friends and family won’t be calling for tax advice for another year.
Or maybe it is due to some genetic coding all CPAs have for that date? Just
kidding! Any ways, enough of my quirky, rambling thoughts and on to updates
of what happening in your North Dakota CPA Society (NDCPAS).
We continue to watch a few bills as this biennial legislative session nears its end.
The good news is that it appears our profession will continue to be positioned
well for the future in North Dakota without any impactful legislative changes
from this session. However, we must remain vigilant. At a regional council
meeting in March, the AICPA shared that 5 states had some form of legislation
introduced or passed that impacted occupational and professional licensure
in 2016. This year, 43 states saw some form of licensure legislation either
introduced or passed. No matter the level of activity, the NDCPAS remains
committed to continue monitoring and keeping you informed about any
changes that may affect you.
This is the time of year for the annual tradition of the NDCPAS officer’s tour
across North Dakota. Dianna Kindseth (President Elect) and Sherre Sattler
(Executive Director) will be traveling across the state from May 7-9 to meet
with you and provide more in depth updates on local and national topics in
our profession. I don’t want to spoil any of their material so I encourage you
to plan on attending one of those opportunities. It is a great way to meet your
leadership and provide feedback. The front cover of this newsletter has all the
specifics on the dates, times and places for these meetings.
Lastly, we are always looking for CPAs interested in being more involved in
the Society and the profession. In late May or early June, we will be holding
our annual nominations committee meeting to identify the board candidates
to present to you at our annual meeting in September. If you have interest in
serving or know of someone that would be a good candidate to be on the board
of directors for the NDCPAS, please contact Sherre at 701-775-7111 or e-mail her
at ssattler@ndcpas.org.
That is all I have for updates this month. In closing I want to say thank you to
all of you for being members of the NDCPAS and all the work you do for your
clients and employers. I know how much it means to them at this time of year.
Enjoy the rest of the spring and the start of summer with some of your favorite
traditions!
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Congratulations!

2018 Board of Directors
Scholarship Winners
Linh Le
Linh attends Minot
State University and
plans to graduate
2020. Hometown is
Hanoi, Vietnam.

Kallisha Keller
Kallisha attends the
University of North
Dakota and will be
graduating with an
Accountancy major
and plans to get
her Masters’s in
2020. Hometown is
Killdeer, ND.

Jacob Pladson
Jacob attends the
University of North
Dakota and will be
graduating 2020
with a Master’s of
Accountancy and
Data Analytics concentration. Hometown is Hatton, ND.

Mary Hintz
Mary attends the
University of Mary and
plans to graduate May
2020 with a Accounting major and minor in
Financial Services and
Banking. Hometown is
Flasher, ND.

Ashley Honl
Ashley attends North
Dakota State University and graduated
with her accounting
degree and will start
the Graduate Accounting program December 2019. Hometown
Fargo, ND.
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And the Winner is...

Society Awards

Nominations are due July 31, for Life Membership and for the Making a Difference
Award. Feel free to nominate a colleague or yourself.

Making a Difference Award
The Making a Difference Award is available to recognize significant contributions in community service or within
education, or service to the CPA Society. Recipients must be a CPA and Society member. Nomination forms are
available at ndcpas.org/awards.
Life Membership
This award is to recognize long-standing Society participation. The recipient must be a CPA and retired
(not employed full time and be 60 or older). Generally, the award will be presented to a CPA who has been
actively involved over a number of years. To nominate or apply for the life membership simply prepare a brief
recommendation letter and email it to the Society office, mail@ndcpas.org.
Board of Directors Scholarship
These $1,000 awards are available to student and affiliate members. The recipient should be planning to write
the CPA exam and become a CPA. Applicants are to apply online and provide a narrative about why they’re
pursuing the CPA credential. Application instructions are at ndcpas.org/scholarships. To become a member, see
ndcpas.org/studentform or call 877-637-2727.
Other Awards
The Society presents 3 awards that recognize performance on the CPA Exam, and also issues certificates to
members with lengthy tenure.

State Board License
Renewal June 30
If you have not completed your annual registration
online, watch for a paper form to be mailed in mid-May.
All CPAs and LPAs are required to renew each year. Renewals are due on June 30. After this point, unrenewed
licenses are no longer in “good standing.” Register by
July 31 to avoid a $50 late fee. Go to www.nd.gov/ndsba
to renew your license.

In memory
David Hoverson
David Clarence Hoverson, age
71, resident of Cooperstown, ND
passed away Tuesday, March
19, 2019. He had been a society
member since 1983.

COLLEAGUES YOU CAN COUNT ON

Welcome

New Members
Emily Backes, Fargo
Mark Doda, Fargo
Richard Geloff, Bismarck
Carl Krendel, Atlanta
Jacquelyn Lawrence, Prior Lake
Karoline Martin, Stanley
Brandon Schaner, Mandan
Alexander Sudkamp, Hamburg

Connect with us!

Check us out on facebook @ndcpas,
Twitter @NDCPASnews and
LinkedIn @North Dakota CPA Society
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Young Professional Group

How to succeed in business according to
female professionals
How do we encourage women to
claim their seat at the table without
having to wait for someone to pull it
out? Being a woman in the workplace
comes with its own set of possibilities
and challenges. Yes, your perspective
is unique and nuanced, but will it be
supported if you’re the only woman
in the room? So, how do we ensure
female professionals are both heard
and respected? In celebration of
Women’s History Month, the Go Beyond
Disruption podcast featured 13 avantgarde, innovative, and insightful women
who provided the answers to these
questions. Their answers covered tech
and human intelligence topics, ranging
from mindset adjustment all the way
to cryptocurrencies and blockchain.
Kim Drumgo, Director of Diversity
and Inclusion for the Association of
International Certified Professional
Accountants, shared her thoughts on
what it will take for women to succeed.
If you missed any of it, this is me sharing
my notes. Here are some tips from
trailblazing female professionals about
how to succeed in business:
Be authentic and set clear
boundaries.
If you want people to know who you are,
you’ve got to show them. Conforming,
hiding, and assimilating will only dilute
your own personality and do nothing to
support your brand. In fact, using those
tactics will make it difficult for people to
remember you at all. Having the courage
to be yourself is one of the first steps to
becoming a successful professional and
leader. Leaders are also expected to have
clear expectations. One of the ways to let
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people know what you expect is to tell
them what you won’t accept. You may
think setting clear personal boundaries
would offset people, but it just makes it
easier for both parties to navigate the
professional relationship and maintain
mutual respect.
Build diverse teams.
Diversity is a catalyst for learning,
growth, and innovation. In today’s
professional world, don’t count on
making it very far if you don’t prioritize
all three.
Be willing to unplug from
technology.
Technology has made our lives simpler
in more ways than one. What can’t
you do from your phone now a days?
Although the convenience it provides
can save us time, there’s a lot to be said
about the time it robs from us in other
important areas. So, protect your wellbeing. Try putting the phone down. Talk to
your family, go for a walk, or get some
sleep! Learn the balance between using your gadgets and abusing them. Be
mindful and you’ll be more productive.
Contribute to building a positive
work environment.
Stress is to workplace culture what
icebergs are to ships. Fortunately, as a
leader you have all the power to steer the
ship. In most cases you, the captain, can
see the iceberg well in advance: are your
employees starting to look disengaged?
Stressed? Take time to single out all the
factors that could be causing stress even
if that’s YOU – and nip it in the bud.

Take Risks.
To succeed in business you have to be
willing to consider taking some calculated risks that can lead to rewards. Get
excited about the opportunities that
come from being a little daring and
making the right sacrifices. Believe in
yourself! Have you heard the saying
that closed mouths don’t get fed? Well,
I know there are all sorts of pollution,
bugs, and germs in the air but what a
bad excuse to miss out on all the pizza
you could be eating? Live on the wild
side!
Never Stop Learning
Don’t let graduation put an end to your
education. The world is constantly
changing and your lone chance at staying at the top of the food chain is by
learning – forever. Having an adaptive
mindset and picking up new competencies is the only antidote to robot process
apocalyp – err automation. Robotic
process automation.
So, there you have it. Internalize all
these tips and you’re ready to start
raking in the accomplishments. No
need for an invitation. You belong here.
Pull out your own chair and claim your
rightful seat at the table of success.
All right reserved. Reprinted by permission
from AICPA.
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Member Profiles
Industry profile
Jon J. Jensen, CPA
Position: Justice

Birth Place: Grand Forks, ND
Firm/Company Location: North
Dakota Supreme Court, Bismarck, ND
Job Responsibilities: As a Justice on the North Dakota
Supreme Court I am responsible for reviewing appeals
from cases decided by North Dakota trial courts when one
of the parties believes their case was not handled fairly or
that there has been a misapplication of the law. Every fifth
appeal is assigned to me to prepare the written opinion
of the court. The Supreme Court is also responsible for
administration of the North Dakota judicial system. It
has been a challenging job made easier by wonderful
colleagues.
Professional Activities: My current professional
activities include NDSCPA Public Relations Committee and
the following committees within the North Dakota Judicial
System: Caseflow Management Committee, Court Services
Administration Committee (Chair), Juvenile Drug Court
Advisory Committee (Chair), Pretrial Detention workgroup
and Court Connections (a judicial education/outreach
program in schools). I am a member of NDSCPA, Bismarck
Mandan Chapter NDSCPA, North Dakota and Minnesota
State Bar Associations, American Bar Association,

Grand Forks County Bar Association, and Big Muddy Bar
Association. My current volunteer activities include the Boy
Scouts, Red River Runners Grand Forks, Bismarck Kennel
Club, judging various civic-related competitions and the
YMCA.
Employment Background: After graduating from law
school I served as a judicial law clerk for Chief Justice Ralph
Erickstad of the North Dakota Supreme Court, 1990-91,
assisting with research and writing opinions. From 19912013 I was in private practice handling primarily litigation
cases and specializing in criminal/civil tax litigation. While
in private practice I took a one-year leave of absence to
work as tax counsel for Northwest Airlines; 2000-01. In
2013 Governor Jack Dalrymple appointed me to serve as a
District Court Judge in Grand Forks and Nelson counties,
and I was elected to that position in 2016. In 2017 Governor
Burgum appointed me to serve as a Justice on the North
Dakota Supreme Court and I will be up for election in 2020
to retain that position.
Continued on page 11

Young Professional Profile
Darin Ziemer, CPA
Where did you grow up: On a
farm near Browns Valley, MN

Hobbies and Pastimes: Golf, softball, bowling. Now
starting to enjoy kid’s activities

First Job: Dad’s farm

Family: Wife Kim, sons Adam (6), Caden (4), and Brynn (7
months)

How did you decide to become an accountant?
I was always good at and enjoyed math so after 2 years
of generals at NDSU decided accounting would be my
major.
Alma Master/Degree: NDSU/Bachelor of
Accountancy. Go Bison!
Current Position: CPA, Senior Manager at Fiebiger,
Swanson, West & Co., PLLP
What did you do to celebrate passing the exam?
That was about 11 years ago so don’t remember exactly –
it was in May so probably played softball that night and
had a few drinks with friends.

COLLEAGUES YOU CAN COUNT ON

Dream Vacation: Honeymooned in Hawaii which was
great. Somewhere in the Caribbean or Australia in January
(very difficult to do as a public accountant)
The best advice you ever received was: If you’re going to do something, give it your all – parents.
It isn’t hard being good from time to time. What is tough,
is being good every day.” Willie Mays
Something most people don’t know about you:
People close to me know but I’m a big fan of Pizza Ranch
buffet – been to about 45 different locations in 5 states
The nicest thing someone has said to you this
week:“I couldn’t wait for you to get home, so I could give
you a hug and snuggle.” - My almost 4 year old Caden.
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Scholarship Season
Sherre Sattler, Executive Director
I love the different seasons.  Each
one has positives and negatives,
but a change of scenery is always
nice. The work of the Society
changes throughout the year
as well. It is a little quieter in
the first few months of the year,
which allows time to schedule
CPE and conferences. I also
learned this is when the ND CPA
Society Foundation plans fundraisers and distributes
the wealth among accounting students who aspire to put
those three magical letters behind their names. This year,
the CPA Society Foundation distributed 17 RDK scholarships totaling $1000 each. In addition, it distributed nine
endowment funds consisting of the Brent G. Hovdestad
award, three Bullinger Family Foundation awards, the Eldon Reinke award, three Baldwin & Shirley Martz awards,
and the first ever Stan Sandvick Widmer Roel award.  
Furthermore, Eide Bailly LLP and Harris Widmer offer
pass through awards and have done so for many years.
Robert N. Spolum granted a pass through award for at
least the last 11 years. This year, I learned he passed away
in December. I found the note Bob sent with his donation
check last year. It ended with, “Jim always happy to help
out a C.P.A. student.”
Adding all of these awards totals $26,000 of scholarships.
After reading numerous thank you notes, I am convinced
that the recipients are very grateful for your generosity
and that these scholarships make an impact. Aspiring
accountants spend just under $1000 to apply and take the
four parts of the CPA exam. Many of the scholarship winners explained that the funds allowed them to sit for the
exam sooner than expected. It’s no secret that the sooner
a candidate takes the exam after finishing school, the better the pass rate.
So thank you. Thank you to the Foundation Trustees
(Bethany Stockdill, Dee Ann Ellingson, and David Rygh).  
Thank you to those donors listed above who chose to pay
it forward. Thank you to everyone who adds a donation
to their dues statement and/or purchases a convention or
management conference raffle ticket. Thank you to those
who donate the prizes!!  May that good karma flow as you
give back to this amazing profession.   
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Continued from page 1
find on the internet, but the real fun begins when we start
having conversations. We find the people we need to talk to
and learn more through talking with them.
In doing this we’ve come to learn that you cannot
underestimate the environment in which these
conversations are held. Creating a warm, open space
where someone feels safe results in a much higher quality
conversation versus a location that makes the interviewee
feel rushed, cold, tired, annoyed, judged, or unsafe. The
concept is really quite simple: you are more likely to share
your true thoughts and feelings when you trust the person
you are speaking with, and a good way to build trust quickly
is to make you feel comfortable.
So, we typically obsess about finding the right space to meet
someone, but when a client recently challenged us to gather
insights from consumers in several rural markets at their
point of purchase (mostly gas stations), we were officially
stumped…
Until we considered an Airstream trailer. It was perfect
because the exterior was enticing (who doesn’t love an
Airstream?!), the retro-fitted interior was a comfortable
and private space to have a conversation, and we could
haul it around with us across the United States. The results
were fantastic. We were able to reach a demographic that
would never opt-in to a focus group or fill out a feedback
survey and consumers shared incredibly personal views and
opinions because they felt like they were in a safe place.
We’ve since been incorporating this ‘meet them where
they are’ methodology into another project, where we are
researching the lives of family caregivers (often daughters/
working moms) looking after aging relatives. By parking
the Airstream outside of company offices and working with
employers to get the word out, the number of caregivers
we’ve been able to reach and the information we’ve
gathered in our little trailer has been awesome.
But your safe environment doesn’t need to have wheels.
Look for opportunities to talk where there’s not a desk
or table between you.  Offer drinks and light food as
hospitality. Keep your body language open. Share details
of yourself. And, most importantly, ask open questions.
Replace, “What are your accounting/tax/audit concerns?”
with “Tell me about your typical week and the pressures you
face.”  You’ll be amazed at the insights that pour out and the
opportunity for you to innovate from those.
The professional standards you follow, the code of ethics
and continuing education requirements ensure a level of
quality and safety for the public. This is something the
Society will be closely monitoring.
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Fargo Holiday Inn

Management Conference
Schedule of events
Wednesday, May 22

D2. Self-Perception, Misconception
D3. Present Financial Info to Non-CPAs
8:00 am - 9:30 am
A. Market Disruption: Where Innovation and D4. Developing Resilience to Manage Stress
D5. HR Compliance Update
Negotiation Intersect
9:50 am - 11:30 am
B1. PDF Tools for Productivity
B2. They Want What? A FASB Update
B3. Ethics: 50 Shades of Gray
B4. The 7 Principles of Fierce Conversations
B5. Employee Benefit Trends
12:20 pm – 2:00 pm
C1. Excel Power Query
C2. Rolling Forecasts: Best Practices
C3. Value of Collaboration
C4. Facilitation as a Leadership Competency
C5. Me, Too! Concerns for Employers
2:10 pm - 3:25 pm
D1. Sales Tax Compliance in a Post-Wayfair

3:45 pm – 4:35 pm
E. A Different Kind of Different
4:30 pm - 5:30 pm  Reception

Thursday, May 23
8:00 am – 9:40 am
F. Don’t Be Another Fish in The Dark ‘Net
10:00 am – 11:40 am
G1. Excel's Best New Features
G2. Ethics-Based Business Environment
G3. Business Tax Update
G4. Every Day Leadership Skills
G5. Social Media Basics in Business

12:30 pm – 1:45 pm
H1. Personal Privacy
H2. Financial Statement Fraud
H3. Manage an Outsourced Tax
Function
H4. Communicate Like a Boss
H5. The 123's of Financing
1:55 pm – 3:10 pm
I1. Power BI - Better Reporting the
Easy Way
I2. Fraud Risks in Procurement/
Contracting
I3. Individual Tax Update
I4. The Power of Personal Leadership
I5. Microsoft OneNote
3:30 pm - 4:20 pm
J. Embrace the Shake

Fees:
Add $50 if postmarked after May 8

Keynote Speakers

 $375 Society
 $425 Nonmember
 $325 One day Society member
 $375 One day nonmember

Electronic Handout Materials: A link will
be sent to you to access the materials
one week prior to the conference.

Who should attend: the ND CPA
Scott Wayne
Speaker, negotiator and co-founder of
Envoy a negotiation and market
influence firm.

Phil Hansen

Multimedia artist, speaker, author and
innovator. Crashing irreverently through
conventional boundaries.

Society’s Members in Industry
Committee develops this conference
each year.  You will find that it is of
interest to both public and nonpublic
CPAs as well as the business
community in general. Anyone
interested is welcome to attend.

CPE: 16 hours available
Hotel information:
Holiday Inn
3803 13th Avenue South
Fargo, ND 58103
(701) 282-2700

Daniel Shannon

Visionary, US Athlete Track & Field,
NCAA athlete, Philanthropist

COLLEAGUES YOU CAN COUNT ON

Mark Lanterman

Former U.S. Secret Service Electronic
Crimes Taskforce, Expert Witness,
Professor, Chief Technology Officer.

Please make your room reservations
by April 23, to ensure availability.
Mention the conference for a discounted rate of $120/standard room.
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Summer Variety Pack
June 17-18, Bismarck Ramkota

Price per 4-hour session: $150 Member / $180 Nonmember (Add $15 after 6/3/19)

June 17

June 17

Bismarck Ramkota
8:00 AM - 11:30 AM / 4 CPE hours

Bismarck Ramkota
8:00 AM - 11:30 AM / 4 CPE hours

The Bottom Line on the New Lease
Accounting Requirements (SVP1)

Tax Reform Update – Individuals and Sole
Proprietors (SVP2)

How do the leasing requirements in the new standard
differ from current GAAP? This course addresses that
question by focusing on the basic core principles of the
new standard. Discussion includes basic identification,
recognition, measurement, presentation and disclosure
requirements. Case study exercises are included to
illustrate application of the new standard. This course
discusses the lessee accounting model, including lease
classification, amortization of the right-of-use asset, and
interest on the lease liability.

The Tax Cuts and Jobs Act (TCJA) is historic tax
legislation that impacts nearly all Americans. This
course provides a comprehensive overview of the
changes impacting individuals and families as well as
critical financial planning considerations and strategies.

Topics Discussed:
• Lease classification • Amortization of the lease asset •
Derecognition of the underlying asset • Recognition of
lease receivables
Level: Intermediate
Instructor: Renee Rampulla
Areas os Study: 4 Accounting

Level: Update
Instructor: Peter Bunce
Area of Study: 4 Taxes

This class approved for IRS CE.

June 17

June 17

(SVP3)

Bismarck Ramkota
12:30 PM-4:00PM / 4 CPE hours

Interpreting the New Revenue Recognition
Standard: What All CPA’s Need to Know
Bismarck Ramkota
12:30 pm - 4:00 pm / 4 CPE hours
With the issuance of FASB ASU No. 2014-09, Revenue
from Contracts with Customers, FASB has completed a
convergence project. This course will provide you with
an indepth understanding of the framework for revenue
recognition built around the core principle that is
applied in a five-step process. In addition, understanding
the changes and new requirements is critical for
successful implementation of this new standard.
Topics Discussed:
• Background, purpose, and main provisions of new
standard • Transition guidance • 5-step process for
recognizing revenue • Disclosure requirements
Level: Intermediate
Instructor: Renee Rampulla
Area of Study: 4 Accounting
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Topics Discussed
• Overview of Tax Reform’s Impact on Individuals and
Small Businesses • Tax Planning After Tax Reform •
Overview of • Tax Reform’s Impact on Estate and Trusts
• Estate, Gift and GST Planning Considerations and
Strategies • New Deduction allowance on “Qualified
Business Income” for Flow-Through Entities - Section 199A
• Definition of “Qualified Business Income”

Tax Reform Update – Corporations and
Pass-Through Entities (SVP4)

The Tax Cuts and Jobs Act (TCJA) is historic tax legislation that impacts nearly all Americans. This course provides a comprehensive overview of the changes impacting corporations and pass-through entities.
Topics Discussed:
Tax Planning After Tax Reform • Reduction in Corporate
Tax Rates • New Deduction allowance on “Qualified Business Income” for Flow-Through Entities - Section 199A
• New Fringe Benefits Rules • Major Depreciation
Changes • Changes to the Alternative Minimum Tax
(AMT)
Level: Update
Instructors: Peter Bunce
Areas of Study: 4 Tax

This class approved for IRS CE.

ndcpas.org

June 18

Accounting and Auditing Update (SVP5)
Bismarck Ramkota
8:00 AM - 11:30 AM / 4 CPE hours

Keep abreast of the fast-paced changes in accounting
and auditing. This comprehensive course covers
relevant pronouncements, exposure drafts, and
other guidance recently issued in the accounting and
auditing arenas. Let us sort through the complexities
and help you identify and apply recently issued FASB
and ASB standards and guidance. With the rate of
change in today’s regulatory environment, you must
stay current on the topics impacting the profession.
Topics Discussed:
• Recently issued accounting and auditing guidance,
including an update on financial instruments, leases,
and revenue recognition • Projects on the horizon
from the ASB and PCAOB
Level: Update
Instructor: Renee Rampulla
Area of Study: 2 Accounting, 2 Auditing

June 18

Tax Consequences and Reporting Issues of
LLCs, LLPs, LPs, and Other Partnerships
(SVP6)
Bismarck Ramkota
8:00 AM - 11:30 AM / 4 CPE hours

This course addresses the tax consequences of the most
common transactions engaged in by LLCs and partnerships. Develop a level of comfort with the basic conceptual
framework underlying partnership and LLC taxation, with
an emphasis on explaining the tax consequences associated with issues that are most frequently con-fronted by
tax practitioners. Course materials include the impact of
the Tax Cuts and Jobs Act of 2017 (TCJA) tax reform law.
Topics Discussed:
• Tax structure of partnerships and LLCs • Tax consequences of partnership or LLC formation • Partnership
distributions • Compensatory payments to partners •
Overview of profit and loss allocations
Level: Basic
Instructor: Peter Bunce
Are of Study: 4 Taxes

This class approved for IRS CE.

June 18

June 18

Bismarck Ramkota
12:30 PM - 4:00 PM / 4 CPE hours

Bismarck Ramkota
12:30 PM - 4:00 PM / 4 CPE hours

Financial Reporting for Not-for-Profit
Entities (SVP7)

This course will cover the requirements under FASB’s
financial statement standard and provide insight into
what makes not-for-profit financial reporting different,
such as accounting for grants and contracts. This course
will train you to clear key hurdles in not-for-profit
accounting and reporting in an efficient and effective
manner. Avoid the potholes of confusion and provide a
financial picture that end users can truly understand.

Smart Tax Planning Strategies for
Individuals (SVP8)

Get the latest techniques for building and conserving
wealth through proactive tax-planning and investment
strategies. Completely updated for tax law changes, this
course will bring you up-to-date on the latest strategies
which will keep more money in the hands of your clients
and ensure your place as trusted advisor. Course materials
include the impact of the Tax Cuts and Jobs Act of 2017
(TCJA) tax reform law.

Topics Discussed:
• Core elements of financial reporting • Exchange
transactions and contributions • Grants and contracts •
Reporting and measuring results

Topics Discussed:
• Tax-smart strategies for capital-gain assets and fixedincome investments • 0.9% and 3.8% Medicare taxes •
Mutual fund tax strategies • Tax-saving ideas for selfemployed clients

Level: Intermediate
Instructor: Renee Rampulla
Area of Study: 4 Accounting

Level: Intermediate
Instructor: Peter Bunce
Area of Study: 4 Taxes

This class approved for IRS CE.

COLLEAGUES YOU CAN COUNT ON

This class approved for IRS CE.
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upcoming webinars
www.ndcpas.org/webcpe

May

june

8

Documenting Your EBP Audit: What You Need
to Know (8 CPE)

1

Surgent’s Annual Accounting and Auditing Update
(8 CPE)

9

Tax Practice Quarterly: Hot Topics in Tax

3

Interpreting the New Revenue Recognition Standard:
What All CPAs Need to Know (4 CPE)

3

Effective Business Communications  (4 CPE)

7

Surgent’s Financial reporting Update for Tax 		
Practitioners  (8 CPE)

21

Surgent’s Lease Accounting: The Impact of Changing
Standards on Both Lessors and Lessees  (2 CPE)

26

Surgent’s Advanced Audits of 401(k) Plans: Best
Practices and Current Developments  (8 CPE)

27

Surgent’s Mastering Accounting for Income Taxes
(4 CPE)

Practice Management  (2 CPE)
13

Addressing your clients’ tax and planning needs
after tax season (2 CPE)

16

Multistate Income Tax (8 CPE)

17

Applying the Uniform Guidance in Your
Single Audits  (8 CPE)

22

Preparation, Compilation, and Review
Engagements: Update and Review (4 CPE)

24

S Corporations: Key Issues, Compliance, and
Tax (8 CPE)

Not seeing the class you need? Check out our partner webinars at www.ndcpas.org/partnerwebinars.

Preseason pricing
Register by May 15 and Save

Want the Best Deal? Plan your CPE early and

reap the benefits.  Not only will you avoid missing the
classes but you will save money!  If plans change,
you can switch your selection or get a refund. Simply
register for any eligible course* by May 15 and save $20
on 8 hour classes and conferences, and $10 on 4 hour
sessions. *Excludes the Management Conference, Tax
Practitioner Institutes, YP events and web programs.
Cancellations: In the event you are unable to attend a
class, let us know at least 14 days in advance and you
can switch to another 2019 program or we will refund
your money. Any cancellations received after the 14 day
notice period will require a $30 administrative fee. You
can also transfer your registration to another participant.
Additional fees will be required if a member transfers to a
nonmember.

10

ndcpas.org

Continued from page 5

Get to know the staff

John Jensen

Angela Berntson
Position: Education and Membership
Manager
Hometown: East Grand Forks, MN
First full time job after college:
Public Affairs Officer, Army National
Guard, St. Paul, MN
Degree/Alma mater: B.A.
Communication/Public Relations, Army ROTC Commission,
University of North Dakota
Family: Husband Mitch Berntson, Quality Control Manager
Wells Concrete. Mom Phyllis Kalliokoski, artist and retired art
teacher. Lucas, my handsome and sweet Cavalier King Charles
Spaniel fur buddy.
Hobbies and pastimes: Cooking, reading, biking,
gardening, volunteering, spending time with family
Professional/Community activities: Chamber
of Commerce, Volunteer at Hope Church Food Shelf,
Professional networking groups
Dream Vacation: A very long sailing trip across the South
Pacific
Favorite Quote: “How do you eat a whole elephant? One bite
at a time.”
Something most people don’t know about you: I used
to sail and race sailboats

Company Biography: Annunciation
Monastery is a women’s religious community
and was established in Bismarck in 1947.

Alma Master/Degree: B.S. Accounting,
Minnesota State University Mankato, 1987.
J.D., University of North Dakota School of
Law, 1990.
Hobbies and Pastimes: I enjoy just
about any form of exercise and in particular
enjoy bicycling. Linda, my spouse, is active
in showing dogs and competing in dog
obedience trials; I tag along to carry heavy
things and perform the necessary task of
waste disposal.
Personal: Linda Bata and I met in law
school, took the CPA exam together and
took the bar exam together. She was the
top of her undergraduate class and at the
top of our law school class. Fortunately
for me, she was willing to help me study
for both exams. We share our home with
DeMor’s Like a Hurricane, “Storm”, who
is a wonderful two-year-old Doberman
Pinscher.

Farm Tax Update
8/26/19 Bismarck Ramkota (FTR-B)
8/27/19 Grand Forks Ramada (FTR-GF)
8:00 am - 4:00 pm / 8 CPE hours
$275 Member ($325 Nonmember) Add $30 after
8/12/19

•

This session will help practitioners recognize unique
tax opportunities and pitfalls for taxpayers in the
agriculture industry. Our education sessions give
tax professionals a forum to discuss current issues
affecting their farm and ranch clients. In addition to
covering income and deduction items unique to agribusiness producers, we will also cover what we have
learned from the 2017 Tax Cuts and Jobs Act.

•

Topics Discussed:
• An in-depth discussion of the deduction for
qualified business income under Section 199A,
and whether farms need to restructure for the
maximum advantage

COLLEAGUES YOU CAN COUNT ON

•
•

•

Learn how the new gross receipts limitations exempt farmers from other complex computations
Analysis of pass-through versus C corporation
entity planning for operating enterprises
Evaluation of bonus depreciation versus the Section 179 alternative
Understand how the meals and lodging fringe benefit affects the entity planning analysis
Hear about tax reform provisions that remain unknown and that will require guidance from the IRS

Designed for: Tax practitioners representing farmers
and ranchers who need to be aware of new federal tax
legislation, IRS guidance, and recent court decisions.
Level: Intermediate
Instructor: Paul Neiffer
CPE Credits: 8 Tax
Areas of Study: 8 Taxes (Technical)
This class approved for IRS CE.
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Classified Ads for

May 2019
North Dakota Practices for Sale: gross revenues shown:
Southwest ND Tax & Accntg $350K - 90% tax/10% accntg/
payroll; Southeast ND CPA $141K - 75% tax/8% Accntg/
Bkkping/13% audits/reviews/4% other. For more information
call 800-397-0249 or view listing details and register for free
email updates at www.APS.net.
Thinking of Selling Your Practice?
Accounting Practice Sales is the leading marketer of
accounting and tax practices in North America. We
understand your concern for your clients as well as your desire
to find the right price/terms.  We welcome the opportunity
to talk to you about valuation, the process, confidentiality
and other issues. Please contact Trent Holmes at 800-3970249 or trent@accountingpracticesales.com. Interested
in Buying? See listings and register for free email updates at
www.AccountingPracticeSales.com.
Lervik & Johnson PC has a full-time opening for a CPA
in Bottineau, ND.  Qualifications: CPA certificate, bachelor’s
degree in accounting and 3 to 5 years of experience in tax and
or audit work. Compensation/Benefits: We offer a competitive
compensation package as well as medical insurance, retirement
plan, and a generous PTO package. Salary is dependent upon
experience. Ownership opportunity for the right person.
To apply send your resume to:
jerryl@lervikandjohnson.com

Ethics Corner
The case of la Tortuga grande
Keenon Change left his position as
accounts payable supervisor at All Night
Taconite (ANT) at the end of the year.
The company had a hard time filling the
position and work started piling up, so
ANT called the CPA firm that audits their
fiscal year-end financials for temporary
help. They indicated they needed someone for two days per
week for about a month. The person would report to the
assistant controller who would dole out the work assignments,
supervise the work and determine its adequacy. Tammy
Tortuga was selected and dispatched to the client. While
working at ANT, the employee directory was updated to list
Tortuga as payables supervisor at the extension number
previously used by Change.
Q. Does the directory impair the CPA firm’s independence?
A. Yes. The way the Professional Ethics Executive Committee
(PEEC) is currently looking at staff assignment issues, the
temporary staff person cannot be listed as an employee of the
attest client in its employee directory. These rules have not
been issued yet. Stay tuned.
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Clarke and Associates, P.C., a family friendly, local CPA
firm in Williston, ND is in need of additional professional
staff. We are looking for a CPA or CPA candidate with 1-5
years’ experience. Duties will include individual, corporate,
non-profit, and trust income tax preparation, write up work,
payroll preparation and reporting, and Quickbooks consulting.
Our firm supports your personal family life and your involvement in outside activities and organizations in a family-oriented community. We offer Competitive compensation, benefits
and continued professional growth. For immediate consideration please forward your resume and cover letter to: Clarke
& Associates, PC, Jeff Clarke, CPA, PO Box 819, Williston, ND
58802-0819
Senior Tax Accountant- Unity Holdings Fargo
Unity Holdings, Inc. is a 100% employee-owned company that
owns CORE. We take pride in building strong relationships
and providing long term solutions to our customers. Our current portfolio includes companies in the manufacturing and
professional services industries.
Visit www.unityesop.com for full job description and
application process.
Please email Tina Hoffman your resume, cover letter and
salary requirements

Imagine...
a chair
without
a desk
Delivering Results - One Practice At a time

Trent Holmes
800-397-0249
Trent@APS.net
www.APS.net

ndcpas.org

SIMPLE ONLINE
PAYMENTS FOR
CPA FIRMS
CPACharge is an easy-to-use practice management tool trusted by

more than 50,000 successful professionals, developed exclusively for
CPAs to help manage payments and grow revenue in their practice.

DESIGNED FOR CPAs
RECURRING BILLING AND
SCHEDULED PAYMENTS

PCI COMPLIANCE
INCLUDED ($150 VALUE)

SECURE, CUSTOMIZABLE
PAYMENT PAGES

SIMPLE REPORTING
AND RECONCILIATION

ACH AND ECHECK
PROCESSING
(OPTIONAL SERVICE)

UNLIMITED SUPPORT
BY PHONE, LIVE CHAT,
AND EMAIL

Payment Detail
Submit to Smith Johnson, CPA

$1,000
Invoice Number

1005
Card Number

CPACharge is proud to be a vetted
and approved Member Benefit of the

CVV

**** **** **** 9998

001

Exp.

NOV

2021
POWERED

BY

Pay CPA

Special offer for NDCPAS members
Call for details

CPACharge is a registered agent of Wells Fargo Bank N.A., Concord, CA and Citizens Bank, N.A., Providence, RI

COLLEAGUES YOU CAN COUNT ON

cpacharge.com/ndcpas

866-229-6487
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News from the IRS

IRS provides various payment options for taxpayers who owe but
can’t pay in full.

WASHINGTON ― As the 2019 tax filing
season gets into full swing, the Internal
Revenue Service reminds taxpayers who
owe of the many easy payment options.
The IRS anticipates that most taxpayers
will be affected by major tax law
changes. While most will get a tax
refund, others may find that they owe
taxes, many of whom may qualify for
a waiver of the estimated tax penalty
that normally applies. See Form 2210,
Underpayment of Estimated Tax by
Individuals, Estates and Trusts, and its
instructions for details.
“The IRS understands there were
many changes that affected people
last year, and the new penalty waiver
will help taxpayers who inadvertently
had too little tax withheld,” said IRS
Commissioner Chuck Rettig. “We
encourage people to check their
withholding again this year to make
sure they have the right amount of tax
withheld for 2019.”
The IRS urges people with a filing
requirement and a balance due to file by
the April 15 deadline even if they cannot
pay in full. Taxpayers in this situation
should pay what they can and consider a
payment plan for the remaining balance.
Taxpayers who owe taxes can choose
among the following payment options:
• IRS Direct Pay allows payment directly
from a checking or savings account. This
service is free.
• Electronic Federal Tax Payment
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System, or EFTPS. Pay by phone or
online. This service is free.
• Debit or credit card payment.  This
service is free, but the processing
company may charge a fee. Fees vary by
company.
• Check or money order made payable
to the United States Treasury (or U.S.
Treasury) either in person or through
the mail.
• Cash payments at some IRS offices or
at a participating PayNearMe location.
Some restrictions apply. Taxpayers
should not send cash through the mail.
Taxpayers who are unable to pay
their taxes in full should act quickly.
Several payment options are available
including:
• Online Payment Agreement —
Individuals who owe $50,000 or less
in combined income tax, penalties
and interest and businesses that owe
$25,000 or less in payroll tax and have
filed all tax returns may qualify for
an Online Payment Agreement. Most
taxpayers qualify for this option, and
an agreement can usually be set up in a
matter of minutes. Online applications
to establish tax payment plans, like
online payment agreements and
installment agreements, are available
Monday – Friday, 6 a.m. to 12:30 a.m.;
Saturday, 6 a.m. to 10 p.m.; Sunday, 6
p.m. to midnight. All times are Eastern
time.
• Installment Agreement — Installment

agreements paid by direct deposit from
a bank account or a payroll deduction
will help taxpayers avoid default on
their agreements. It also reduces the
burden of mailing payments and saves
postage costs. Even taxpayers who don’t
qualify for a payment agreement may
still pay by installment. Certain fees
apply.
• Delaying Collection — If the IRS
determines a taxpayer is unable to
pay, it may delay collection until the
taxpayer’s financial condition improves.
• Offer in Compromise — Certain
taxpayers qualify to settle their tax bill
for less than the amount they owe by
submitting an offer in compromise. To
help determine eligibility, use the Offer
in Compromise Pre-Qualifier tool.
In addition, taxpayers can consider
other options for payment, including
getting a loan to pay the amount due.
In many cases, loan costs may be lower
than the combination of interest and
penalties the IRS must charge under
federal law.
paychecks throughout the year in 2019,
an updated version of the agency’s
online Withholding Calculator is now
available on IRS.gov. It’s never too
early to check your withholding. While
it’s a good idea any year, starting early
in 2019 is particularly important as
most tax filers adjust to the revised tax
rates, deductions and credits.

ndcpas.org

2019 Legislative Session Income Tax Bills
By Ryan Rauschenberger, Tax Commissioner

The 2019 legislative session is nearing its conclusion, but it is by no
means slowing down - conference
committees are forming to work
out differences on remaining bills.
Significant income tax legislation
that has passed as of mid-April is
noted below.
HB 1053 – Military Retirement Pay Exclusion
A new income tax deduction is allowed for individuals and
their surviving spouses for the taxable portion of the retirement pay received for service in the U.S. armed forces,
National Guard, or their reserve components.
HB 1111 – Research Income Tax Credit
Current law allows an income tax credit for qualified
research spending in North Dakota, which is based on the
federal research income tax credit. However, in 2006, an
elective alternative simplified method of calculating the
research credit was added to federal tax law, which North
Dakota tax law does not recognize or follow. This bill creates an alternative simplified method similar to the one under federal law for North Dakota tax purposes. A taxpayer
may elect to use the new alternative simplified method to
calculate the state research credit regardless of whether the
taxpayer uses the regular or alternative simplified method
for federal tax purposes.
HB 1112 – Electronic Filing of Forms W-2 and 1099
Starting with W-2 and 1099 forms filed for the 2019
calendar year, any person required to file ten or more of
these information returns must file them by electronic data
interchange or other electronic media as determined by the
North Dakota Office of State Tax Commissioner. This new
requirement may be waived upon a showing of good cause.

The North Dakota Office of State Tax Commissioner will
provide additional information in the near future on how
to claim the deduction for 2018.
HB 1406 – Disabled and Mentally Ill Employment
Income Tax Credit
Current law allows an income tax credit to a corporation
that employs a disabled or mentally ill person, which is
equal to a percentage of the first $6,000 in wages paid
in the first 12 months of employment. This bill expands
the law to allow the credit to all employers, whether
they operate as a sole proprietorship, partnership, etc. It
increases the credit rate from 5% to 25% and allows the
credit on up to $6,000 of wages paid in each tax year of
employment, and provides a 3-year carryover of an unused credit. The bill also limits the credit to the first 100
qualifying employees hired statewide, as certified by the
ND Human Services Department.
HB 1475 – Income Tax Deduction For College
Expense Reimbursement
A new income tax deduction is available to employees
whose expenses for college or career and technical education are reimbursed by their employers, and the reimbursements are included in the employees’ taxable wages.
The deduction is equal to the amount of the taxable
reimbursement.
I am certain that by the time you’re reading this, additional income tax legislation will have been debated
and possibly passed by North Dakota’s 66th Legislative
Assembly. All newly enacted tax legislation will be highlighted in our post-session newsletters in May or early
June. The newsletters may be found on our website at
www.nd.gov/tax/newsletters.

HB 1276 – Stillborn Child Income Tax Deduction
Legislation passed last session (in 2017) that created an income tax deduction for individuals who suffer the birth of a
stillborn child. The deduction was equal to the dependency
exemption amount under federal tax law. However, the
federal Tax Cuts and Jobs Act passed in late 2017 changed
the federal dependency exemption amount to zero for the
2018 through 2025 tax years. This bill changed state law by
replacing the reference to the federal dependency exemption amount with a set amount of $4,150, and making it
effective retroactively to the 2018 tax year. This amount
will be adjusted for inflation starting in 2019. By law, the
provisions of this bill do not go into effect until July 1, 2019.

COLLEAGUES YOU CAN COUNT ON

15

This newsletter is published bimonthly, by the North
Dakota CPA Society.
DIRECTORS
Clarence Sitter, President
Dianna Kindseth, President-elect
Dave Glennon, Secretary
Michelle Schumacher
Robert Dosch
Brittany Dunn
Maureen Storstad
Ryan Bakke
Lyndsey Roemmich
Randy Heller
Janet Kubisak
Steve Britsch, Past President
3 Year AICPA Council Member, Patrick Kautzman
Sherre Sattler, Executive Director
Kayla Johnson, Membership & Education Manager
North Dakota CPA Society
3325 South Washington St, Ste B2
Grand Forks, ND 58201
Toll Free: 877-637-2727
Local: 701-775-7111
Email: mail@ndcpas.org
Find us on Facebook, Twitter and LinkedIn

3325 South Washington St, Ste B2
Grand Forks, ND 58201

PRSRT STD
U.S. Postage Paid
Fargo, ND
Permit #1159

