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By Samantha Mansfield

The	profession	is	coming	off	two	of	the	
most stressful and exhausting tax seasons 
many professionals have ever encountered. 
Tax reform is brutal; add a global pandem-
ic and stress is increased exponentially. 
According to a 2019 Gallup study, 76% 
of full-time employees reported feeling 
burnout “sometimes” to “always.” Burnout 
increases	the	likelihood	of	staff	looking	for	
a new job by 2.6 times, and 63% are more 
likely to call in sick, according to Gallup’s 
Perspective on Employee Burnout: Causes 
and Cures. (1) 

To gear up for the coming tax season, there 
are actions leaders should take to help 
teams recover from the stress, anxiety and 
overall burnout they are feeling. We can 
confidently	anticipate	there	will	be	unan-
swered questions around the relief packag-
es, causing confusion and anxiety for your 
clients, complications in processing returns 
and frustration for your team. We also 
know	we	need	to	develop	flexible	schedules	
that accommodate for a blended workforce 
(some	remote,	some	in	office),	helping	
kids participating in virtual learning and 
the long hours required ahead. It is not 
expected you can make all these stressors 
go away, but don’t lean on the “same as last 
year” method to prepare your team for the 
coming season.  

Gather Information 

Your talent is your No. 1 asset. To protect 
and support them you need to reach out 

and	find	what	it	will	take	for	each	of	them	
to recharge and decrease anxiety over the 
coming tax season. Be mindful that not all 
solutions	will	work	for	every	staff	member,	
so get to know your team even better and 
put together initiatives that will work in 
your	firm.		

Gallup	identified	the	following	as	the	top	
five	causes	of	burnout,	which	are	all	highly	
applicable to the accounting profession:

1. Unfair treatment at work, 

2. Unmanageable workload, 

3. Unclear communication from managers

4. Lack of manager support, and 

5. Unreasonable time pressure. 

All	of	these	are	influenced	by	individual	
viewpoints. To adjust these perspectives, it 
is critical to understand what moti-
vates each team member and what is oc-
curring in their home life that could be add-
ing to the pressure. As an example, some 
staff	are	looking	for	more	opportunities	and	
perceive they are being overlooked, yet your 
most dependable and reliable talent may be 
feeling overworked and overwhelmed. This 
scenario could be inadvertently fostering 
burnout caused by “unfair treatment” and 
an “unmanageable workload.” 

Do a short exercise with your team ask what 
motivates them. We are all motivated by 
nine professional motivators, but they can 

change as life circumstances change. This 
year has forced a new normal, so it is ex-
pected we have re prioritized what we value 
most. Once you have collected this informa-
tion from your team it is time to work on 
plans and initiatives.  

Another question to ask, demonstrating you 
are listening and appreciate their contribu-
tions, is what part of their job they hate. 
We all have them, and we can’t promise 
to eliminate them completely, but there 
may be ways some of those aspects can be 
alleviated. Perhaps there is a certain client 
they clash with or a function that could be 
moved to someone else. Another solution 
could be as simple as teaching them a bet-
ter way of doing an arduous task. Your top 
performers may be just plowing through, 
simply seeing it as part of their job. Collab-
orate on solutions. Caring leaders create 
loyalty and engagement. 

The Gallup study also showed that com-
panies with fewer stressed workers tended 
to invest in their employees’ strengths. By 
helping	staff	understand	who	they	are	and	
what	they	do	best,	you	can	find	ways	to	help	
employees stay healthy. Have you used a 
diagnostic tool to assess the strengths and 
weaknesses of your team members? This 
is an impactful team-building exercise 
that improves communication and helps 
employees	understand	each	other’s	differ-
ences. Components of our innate personal-

Continued on page 13
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PRESIDENTS Message
March 2021

Dave Glennon, CPA

I closed my message in the January newsletter with 
my favorite part of our profession – that we never 
stop learning! As we turn the calendar to March 
2021, think what many of us have learned (or at least 
experienced!) in the last year…

•	 Did we think the pace of change, that was already 
fast enough for many, could speed up more?

•	 Did	we	think	many	of	us	would	be	so	proficient	
(even if we don’t enjoy all of them) at WebEx, Teams, Zoom?

•	 Did we think tax season could run steady from April 15 to July 15 to 
October 15?

•	 Did we anticipate all the opportunity that would present itself to our 
profession?

Clearly, the impacts of COVID-19 have been felt in all areas of our personal 
and career lives. While challenges remain, I know the CPA profession is a 
resilient and innovate group. We embrace technology to help us serve our 
clients,	companies,	and	organizations	better	and	more	efficiently.	We	are	
a group of professionals not only across our state, but across the country, 
that share information and knowledge to help the profession grow. We 
have strong national organizations working together to transform the 
CPA licensure model because they recognized the changing skills and 
competencies the practice of accounting requires today and will require in 
the future.

All challenges presented to us also come with opportunities. I’m proud to 
be part of a profession and a society of CPAs that faces the challenges and 
embraces the opportunities. If you need information or resources to help 
you with any of the changes we’ve all faced recently, please connect the 
Society	staff	or	one	of	your	board	members.	The	staff	is	constantly	in	touch	
with others across the country and with other members. Our board is 
comprised of a diverse group of talented individuals that would be willing 
to help in any way they can. Be sure to take advantage of the great network 
that exists in the CPA profession!

Welcome to our

New Members
Rachel Almen
Park River
Brian Christensen
Daytona Beach, FL
Alanna Fink
Fargo
Clay Houchin
Fessenden
Rayna Kordonowy
Bismarck
Wade Kusler
Bismarck
Grant Maciej
Fargo
Ronda Meier
Tuttle
Colleen Wipf
Harvey

Melissa Shepard
Rugby
Katelin Teegarden
Fargo

New student Members

Ashley Honl, Fargo ND
Devin Schwanz, Dickinson ND
Nicole Zehr, Freeport FL
Hunter Praska, Thompson ND
Sarah Messmer, Bismarck ND
Grant Maciej, Fargo ND
Kallisha Keller, Killdeer ND

Luke Odegard, Bismarck ND
Michelle Kressin, West Fargo ND
Elizabeth Kinzer, Fargo ND
Rachel Almen, Park River ND
Brandon Schaner, Mandan ND
Breck Hendrickson, Bismarck ND
John Frosig, Fargo ND

Congratulations to these individuals who passed the exam 
between October - December 2020

EXAM PASSERS
June 21-22

Virtual
Management
Conference

SAV
E

THE

DAT
E!
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meet our members
John Peterson
Firm/Company and Location:
I currently serve as the Chief Financial 
Officer	of	Security	State	Bank	Holding	
Company as well as an Executive CPA at 
Bank Forward in Fargo. My job is to pro-
vide	financial	and	accounting	expertise	
and direction to the Company – serving 
as the primary source regarding ac-

counting	principles,	financial	trends,	changing	laws,	&	industry	
practices. 

Alma Mater/Degree:
North Dakota State University
BS in Accounting with a minor in Fraud Investigation

Where did you grow up? Fargo, ND

First job ever:  My	first	job	was	as	a	cashier	at	the	Fargo	North	
High School swimming pool.

How or why did you decide to be a CPA?  The opportuni-
ties I knew would open up after I earned my CPA designation.

What did you do to celebrate passing the exam?  I was 
working in public accounting at the time. I vividly remember 
sitting in the hotel room -- refreshing the browser – waiting for 
the last score to be uploaded…. When it came across I jumped up 
and ran out of the room! I grabbed the other members of the en-
gagement team and we went to the local watering hole for some 
adult sodas. It was a blast!

Professional/Community Activities or Involvements:   
I serve on the Finance Committee of the YMCA of Cass and Clay 
Counties.	I	also	serve	on	the	Military	Affairs	Committee	of	the	
FMWF Chamber of Commerce.  

What are your hobbies or pastimes?	I	enjoy	golfing	(I	didn’t	
say	I’m	good	at	it).	I	also	hunt,	fish,	work	on	Excel	spreadsheets	
in my free-time, play poker, play video games, playing with my 
puppy, and whatever my wife wants me to do.

Tell us about your family: My wife Sammi is also a native to 
Fargo – she works as an Account Manager at CI Apparel in Fargo. 

Dream vacation OR Best Vacation you ever took: I spent 
so much time on the road in public accounting that I don’t really 
enjoy	traveling	much.	But	–	I	would	like	to	visit	Banff	in	Alberta.

The best advice you ever received: Do the right thing. It’s 
the answer to all questions.

Something most people don’t know about you:  
I don’t really enjoy the taste of beer – I do, however, enjoy the 
effects	of	beer.

The best thing that has happened to you this week or 
month: I received a holiday bonus at work, which alone is pretty 
cool, but even better was that I immediately went and spent some 
of it on something my wife had really been wanting. I couldn’t 
wait to give it to her – so we met for lunch and surprised her with 
the gift. She cried tears of joy! It made me so happy to see how 
happy she was!!!

Brenna Ohman
Firm/Company and Location: I am 
the Finance Director for North Dakota 
Association of Rural Electric Cooperatives 
(the trade association for the rural electric 
coops in the state). Our association man-
ages the books for 3 other organizations 
outside our association, so I manager the 

financials	for	all	those	organizations.	My	primary	responsibil-
ity includes planning, developing, directing, coordinating, and 
monitoring all of the policies and procedures for the various 
organizations to ensure proper internal controls and provide for 
financially	sound	organizations.	I	prepare	financial	statements,	
budgets and other reports as needed and present many of these 
items to the various organizations board of directors. I also help 
to manage investments for many of these organizations also.  
Along with providing oversight for our accounts payable and ac-
counts receivable functions.

Alma Mater / Degree: NDSU for a Bachelors in Accountancy

Where did you grow up? Burlington, ND

First job ever:  Cleaning houses at the Minot Air Force Base 
after the Airmen moved out of the houses

How or why did you decide to be a CPA? I took a class on 
Accounting in high school and loved how things balanced out, 
plus I probably had it in my blood as both my mom and grand-
mother were self-taught bookkeepers.

What did you do to celebrate passing the exam? It was a 
long time ago now, so I can’t remember for sure, but probably go 
out to supper with my now husband.

Professional/Community Activities or Involvements:   
I volunteer with Junior Achievement teaching 3rd graders about 
business, and am a board member for Capital City Young Guns to 
teach youth about the various shooting sports and how to safely 
enjoy those sports.

What are your hobbies or pastimes? Spending time with my 
kids and enjoying time at my families lake cabin in the summer

Tell us about your family. I am married to my husband, Eric, 
and we have two beautiful, but busy, kids – Audra who is 4 and 
Axel who is 2

Dream vacation OR Best Vacation you ever took: 
My husband and I traveled quite a bit before having kids. My fa-
vorite places we traveled to were, Scotland, Germany and Austria, 
and Australia. I would highly recommend all of them.
  
Something most people don’t know about you: I have an 
identical twin sister who is a pharmacist up in Minot. It is fairly 
common that we get mistaken for each other.
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I feel like a broken record when it comes to talking about the advocacy but it is an incredibly 
important	benefit	of	the	Society	and	many	of	our	members	are	unaware	of	the	work	we	do.	
Or in some cases – the work we are prepared to do.  Here is an update on some of the areas 
we monitor.

North Dakota Legislature
We are just past the halfway point of the ND session.  There are a lot of interesting bills 
out there, but we are primarily focused on what will directly impact the CPA profession as 
a whole.  A top priority is occupational licensing.  The CPA profession has worked hard to 
work across borders and is often used as a good example of how to do this. Unfortunately, 
there	are	some	organized	and	well-funded	efforts	that	could	damage	past	efforts.	As	of	Feb-

ruary	16	there	are	four	bills	that	have	some	effect	on	CPA	licensing.		HB	1166,	SB	2164,	SB	2175	and	SB	2266.		None	of	
these are considered to be big issues at this point.

Tax bills are another area of interest.  Our Society tax committee has been meeting once a week to review the proposed 
bills.  Again, we are looking for bills that will impact the profession as a whole.  A few bills are being monitored but 
nothing has required a call to action.

State Board of Accountancy
Until	November	of	2018	the	Society	and	State	Board	of	Accountancy	shared	office	staff	so	it	was	pretty	easy	to	under-
stand what was going on at the State Board. Now that we have separated, the Society’s Past President and I attend all 
State Board of Accountancy meetings.  It is helpful to understand what is happening with the CPA exam, CPE compli-
ance audits and other topics being discussed.  This helps us to help you!  For instance, in May we will run an article 
about what you can count for CPE credits.  Judging by the audit of CPE reporting forms there is still some confusion.  

Nationally
The AICPA works closely with the CPA Societies on national issues.  Since the pandemic started, there were multiple 
instances where we reached out to our representatives in Washington.  Each of our national representatives have been 
very	responsive	to	our	requests.		In	fact,	Senator	Cramer’s	office	recently	spearheaded	a	request	for	targeted	penalty	
relief	for	late	filings	and	payments	resulting	from	delays	due	to	the	COVID-19	pandemic.	Several	other	Senators	signed	
onto the letter. Some progress was made but now as we transition to the new administration, this continues to be an 
issue the AICPA is working on with the IRS.

We also work closely with other state Societies.  When an undesirable bill shows up in another state it is helpful to learn 
how that was introduced and what helped to defeat it. 

Whether	you	are	in	public	accounting,	industry,	education,	government,	nonprofit	or	retired,	I	know	you	are	busy!	
Know that you have an association working on your behalf. 

On the Lookout - Advocating for our Members
Sherre Sattler, Executive Director

VIRTUAL leadership conference
This annual event brings Executive Directors and President-
Elect from the Societies together to prepare them for their 
upcoming presidency. It updates them on issues pertaining 
to the profession and provides the opportunity to share and 
discuss ideas with peers. 

Top:  AICPA President & CEO Barry Melancon, AICPA Vice 
Chair Bill Pirolli, Bottom:  Sherre Sattler (NDCPAS Executive 
Director), Michelle Schumacher (NDCPAS President-Elect)



COLLEAGUES YOU CAN COUNT ON 5

Lifetime Membership Award 
This award is to recognize long-standing Society participation. The recipient must be a CPA 
and retired (not employed full time, and must be 60 or older). Generally the award will be 
presented to a CPA who has been actively involved over a number of years. To nominate or 
apply for life membership, simply prepare a brief recommendation letter and email it to the 
Society	office,	mail@ndcpas.org.	Nominations	are	due	May	15.

Nominate Someone Exceptional Today!

2021 Society Awards

The Making a Difference Award
This	award	is	available	to	recognize	significant	contributions	in	community	service	
or within education, or service to the CPA Society. Recipients must be a CPA and 
a Society member. Nomination forms are available at ndcpas.org/awards and are 
due July 31.

CALL  FOR  NOMINATIONS

foundation donations
Your donation to the ND CPA Society Foundation 
helps aspiring CPAs realize their dreams. The fol-
lowing have made a donation of $50.00 of more 
in 2020

Stephanie Aalund
Max Anadon
Michael Bakk
Kate Barone
Michael Bryant
Tracee Buethner
Terri Clark
David DeMers
Robert Dosch
Stacy DuToit
Dee Ann Ellingson
Sheri Erickson
Dennis Fuhrman
David Glennon
Carol Gustad
Courtland Haugen
Tonya Holmstrom

Janet Kubisiak
Charles Miska
Kari Ness
Yvonne Opoien
David Pratt
Donna Remer
Kay Schraeder
Michelle Schumacher
Clarence Sitter
Tabitha Talkington
James Thompson
Daniel Walerius
Hao Wang
Christopher Weippert
Harris Widmer

BUSINESSES:
Darlys Anderson, LTD
Britsch	&	Associates,	PC
Brady	Martz	&	Associates,	PC
Lee Suess, LLC
Eide Bailly, LLP
Schmitz-Holmstrom, LLP
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A  TOUCH OF Blue
Because every little bit  
of flying time counts.

Living life to its fullest is easier with coverage from 
Blue Cross Blue Shield of North Dakota. As always, 

we’re here with a personal touch, including the 
right protection for you. Get the assistance you 
expect, the options you need—and get back to 

doing what you do best.

BCBSND.com

2021 Gridiron Challenge Wrap-Up
Thank you to everyone who participated in the North Dakota CPA Society Foundation 2021 Gridiron Challenge that ran from 
December 28 through February 5. The Foundation awards scholarships for accounting students in area colleges. For every 
$10 donated, the team of the donators choice scored 1 touchdown. We raised over $2,000 for the foundation and had seven 
schools score. The top scorers were Concordia College, North Dakota State University, and the winner was the University of 
North Dakota. All UND donors were placed in a drawing for a tumbler and a $100 giftcard. Max Anadon was our winner! 
Below	is	the	final	score	board.	Be	on	the	lookout	for	the	next	opportunity	to	support	our	students.
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June 8
Reviewing Partnership Tax Returns: 
What are you Missing? 
8:00 AM - 12:00 PM | 4 CPE | 

Join us as we discuss the common errors practitioners 
make on partnership tax returns that are often missed by 
review	staff.	Multiple	issues	will	be	discussed	including	
income, deductions, K-1 reporting, and more! 

Preparation, Compilation, and Review 
Engagements: Update and Review
8:00 AM - 12:00 PM | 4 CPE | 

Identify key economic factors and accountant’s respon-
sibility for fraud. Recognize recent SSARSs, accounting, 
and reporting developments. Identify the professional 
standards and risk factors relevant to the performance 
of preparation, compilation, and review engagements, 
including engagements on pro forma and prospective 
financial	information.	

Choice and Formation of Entitiy
12:30 PM - 4:30 PM | 4 CPE | 

Recent changes to tax law have businesses making deci-
sions about the most advantageous choice of entity and 
reviewing their decisions. Participants will be empowered 
to have more focused discussions with their clients and to 
offer	recommendations	to	those	clients	who	own	busi-
nesses or are planning to do so.

Interpreting the New Revenue Recognition 
Standard: What All CPAs Need to Know
12:30 PM - 4:30 PM | 4 CPE | 

 Recent updates to this course include the latest guidance 
from	FASB,	industry-specific	examples	taken	from	the	
AICPA Audit and Accounting Guide Revenue Recogni-
tion, as well as disclosure illustrations.

June 9
Reviewing S Corporation Tax Returns: 
What are you Missing?
8:00 AM - 12:00 PM | 4 CPE | 

The intent is to sharpen skills for reviewers by examin-
ing case studies and discussing issues where additional 
information from the client may be warranted and areas 
of tax law where proper treatment requires additional 
analysis and information. Multiple issues will be dis-
cussed including income, deductions, K-1 reporting, and 
more! 

The Bottom Line on the New Lease  
Accounting Requirements
8:00 AM - 12:00 PM | 4 CPE | 

This course discusses the lessee accounting model, in-
cluding	lease	classification,	amortization	of	the	right-of-
use asset, and interest on the lease liability. This course 
also discusses the lessor accounting model, including 
profit	recognition	and	collectability.

Tax Planning for Small Businesses - Tax 
Staff Essentials 
12:30 PM - 4:30 PM | 4 CPE | 

This course explores state-of-the-art planning ideas 
and tax-saving strategies to keep more of your clients’ 
money in their pockets. Updated for the latest legislation 
and IRS guidance on tax reform we will show you what 
strategies are best for your clients as a result of the most 
recent tax legislation.

Conducting a Remote Audit
12:30 PM - 4:30 PM | 4 CPE | 

This course will take the auditing standards we must 
follow and apply them practically to real-life examples of 
remote auditing.

Summer Variety Pack June  8 - 9, 2021

For more information on pricing and session descriptions go to ndcpas.org/CPE.
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YOUNG PROFESSIONALS

Young Professionals: Networking & Careers
Tuesday, May 11 | 9:00 am - 11:30 am | 2.5 CPE | Webinar

Join us for a presentation on networking by trainND and a career panel with Michelle Schumacher, Tammy Miller, 
and	Toby	Kommer.	The	first	hour	of	the	event	will	be	the	presentation	on	“What’s	Your	Network	Worth?”	given	by	
trainND.	What’s	Your	Network	Worth?	will	help	define	networking	and	showcase	the	value	of	relationships.	You’ll	
gain tips to develop a social network that can build your personal and professional credibility.

After the presentation we will have the panel talk for a while and then do some questions and answers with attend-
ees.	If	you	have	questions	you	want	to	send	in	prior	to	the	event	send	them	to	cpe@ndcpas.org.	Below	are	their	bios	
and we are excited for this career panel to talk about how they got to their current positions and what decisions led 
to them there.

Michelle Schumacher, CPA,	is	the	Chief	Financial	Officer	at	 
Stoneridge Software and Chief Uber Driver at the Schumacher  
Household. Prior to Stoneridge, Schumacher was a Group Finance 
Manager	for	Microsoft’s	Cloud	+	Artificial	Intelligence	group,	and	spent	
5 years on Microsoft’s Corporate Accounting team. Before Microsoft, she 
worked in public accounting, both at Eide Bailly and PwC. 

Schumacher is a graduate of the AICPA Leadership Academy and United 
Way’s 35 Under 35 Women’s Leadership Program.

Tammy Miller is	the	Chief	Operating	Officer	at	the	State	of	North	Da-
kota	and	serves	as	the	co-leader	of	the	state’s	Unified	Command
COVID-19 Mission.

Previously, Miller served as CEO and board chair since 2006 at Fargo-
based Border States Electric, the seventh-largest electrical distributor 
in North America. She joined the employee-owned company in 1981 as 
the Accounting Manager and served in a variety of roles, with increasing 
responsibility before becoming CEO. 

Toby Kommer is	the	CEO	and	Owner	of	Haga	Kommer	CPA	firm,	one	
of	the	largest	CPA	firms	in	North	Dakota.		In	addition	to	his	ownership	of	
Haga Kommer, Mr. Kommer also owns Aspire Bank, Aspire Insurance, 
HK Wealth Management and HighRoad Partners.  

Prior to his entrepreneurial endeavors Mr. Kommer served in various 
roles	such	as	Senior	Vice	President	of	Finance,	Chief	Financial	Officer	
and President for both publicly traded and privately owned corporations. 
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March Webinars
9	 Nonprofit	Taxation:	Understanding	the	New	Rules

11 Avoiding Bankruptcy - Surviving a Recession

16 Financial Advice in the Age of COVID 

18 Surgent’s Key COSO Concepts (COS4)

22	 Governmental	and	Not-For-Profit	Annual	Update

29 COVID-19 Updated PPP Loan Provisions and  

 Forgiveness

30 Risk Assessment During the Recovery

April Webinars
7 Surgent’s Annual Accounting and Auditing Update

12 Payroll Fraud: Detection and Prevention

19 Yellow Book Independence and Single Audit 

 Fundamentals

20 Surgent’s Mastering Accounting for Income Taxes  

 (AIT4)

28 Risk, Cost, and Cash Management for Controllers  

 and Financial Managers 

May Webinars
10 K2’s Mastering Advanced Excel Functions

11 Young Professionals: Networking and Careers

12 Tax Practice Quarterly: The Evolving Tax Practice 

 in the Midst of a Pandemic

21 Surgent’s Advanced Concepts in SSARS and 

 Nonattest Services: Are You Certain You Are in 

 Compliance?

Webinars are added frequently, check the website for  
additions.

CPE Packages
Surgent’s Unlimited Webinar Package 
Unlimited Webinar usage through 12/31/2020

Member - $425

Nonmember - $599
Includes: 
•	 1, 2, 3, 4, 5, and 8-hour CPE options
•	 Certificates	within	24	hours	of	completion

•	 Access to over 1,200 webinars

*Does not include premium webinars*

Surgent’s Unlimited Plus Package
Unlimited Access to webinars, on-demand webcasts, 

and self-study courses for 12 months

Member - $595

Nonmember - $799
Includes:
•	 Premium courses
•	 Over 7,500 credit hours
•	 1,200+ live webinar options
•	 190+ Self-study courses
•	 100+on-demand webcasts

Surgent’s Unlimited Self-Study Package
Unlimited access to self-Study Courses for 12 months

Member - $ 299

Nonmember - $499

Includes: 
•	 Over 1,200 credit hours
•	 250+ downloadable courses and materials

•	 Quick	certificate	delivery	and	instant	test	results

Find the packages on the ND CPA Society website in 

the CPE tab and Unlimited CPE Packages.

June Events
8-9 Summer Variety Pack 

21-23 Management Conference - Virtual

Free CPE coming soon!
We will be providing a webinar for free CPE in May 
for North Dakota CPA Society members. Stay tuned 

for more information!

upcoming CPE opportunities



ndcpas.org10

College SAVE
The tax-advantaged, flexible way for your clients  
to invest today in tomorrow’s dreams.

New Match  program for kindergartners! 

For more information about North Dakota’s College SAVE Plan (College SAVE), call  
1-866-SAVE-529 (1-866-728-3529) or visit www.collegesave4u.com to obtain a Plan Disclosure 
Statement. Investment objectives, risks, charges, expenses, and other important information are 
included in the Plan Disclosure Statement; read and consider it carefully before investing.

Before you invest, consider whether your or the beneficiary’s home state offers any state tax or 
other state benefits such as financial aid, scholarship funds, and protection from creditors that 
are only available for investments in that state’s qualified tuition program.

The College SAVE Plan (College SAVE) is a 529 plan established by the State of North Dakota. Bank of North Dakota 
(Bank) acts as trustee of College SAVE Trust, a North Dakota Trust, and is responsible for administering College 
SAVE Trust and College SAVE. Ascensus Broker Dealer Services, LLC (“ABD”), the Plan Manager, and its affiliates, have 
overall responsibility for the day-to-day operations of College SAVE, including recordkeeping and marketing. The 
Vanguard Group, Inc. (Vanguard) provides underlying investments for the Plan. College SAVE’s Portfolios, although 
they invest in mutual funds, are not mutual funds. Units of the Portfolios are municipal securities and the value of 
units will vary with market conditions.              

                     414824_ES_ND 0221

Visit collegesave4u.com/CPA 
or call 1.866.SAVE.529.
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Mid-Session Update on Proposed Income Tax Legislation
    By Ryan Rauschenberger, Tax Commissioner

As of this writing, the 2021 North 
Dakota legislative session is within 
two weeks of reaching its halfway 
point. Fifteen income tax bills were 
introduced this session. This article 
provides a look at those bills—those 
that	made	it	through	the	first	round,	
those that did not make it, and those 
still under consideration at the time of 
this writing.

The following six bills have passed in their house of origin—
five	in	the	House	of	Representatives	and	one	in	the	Senate—
and are now being considered in the other house:

•		HB	1082--Starting	with	forms	filed	for	the	2022	calendar	
year,	(1)	Forms	1099	and	W-2	filed	with	the	state	must	be	
electronically	filed;	(2)	Form	306,	the	income	tax	withholding	
return	filed	by	employers,	must	be	electronically	filed	if	state	
income tax withheld in the previous calendar year is $1,000 
or	more;	and	(3)	Form	306	may	be	filed	on	an	annual	basis	in-
stead of quarterly if state income tax withheld in the previous 
calendar year is less than $1,000. Also, for tax years 2022 and 
after, partnerships and S corporations with ten or more own-
ers	must	electronically	file	Form	58	and	Form	60,	respectively.	
•		HB	1129—As	introduced,	this	bill	would	have	removed	the	
adjusted gross income threshold limits in current law govern-
ing the income tax deduction for taxable social security ben-
efits,	which	would	have	allowed	the	deduction	to	all	taxpayers.	
It was amended to change the current thresholds to $75,000 
and	$150,000	for	single	and	joint	filers,	respectively,	for	the	
2021 and 2022 tax years. For tax years 2023 and after, it will 
remove the thresholds altogether, making the deduction avail-
able to all taxpayers.
•		HB	1137—In	2019,	the	law	governing	the	income	tax	credit	
for	contributions	to	nonprofit	private	schools	in	North	Dakota	
was changed to allow the credit to individuals for direct contri-
butions and to increase the tax liability limitation from 20 per-
cent to 25 percent, but only for the 2019 and 2020 tax years. 
This bill reinstates those changes, including an increase in the 
tax liability limitation to 50 percent, for tax years after 2020.
•		HB	1374—This	bill	creates	a	new	income	tax	deduction	for	
individuals	equal	to	the	amount	of	any	payment	or	benefit	they	
receive that is authorized by North Dakota or the federal gov-
ernment in response to the COVID-19 pandemic, to the extent 
it is taxed on their federal income tax returns. This does not 
include	state	or	federal	unemployment	benefits.
•		HB	1405—This	bill	will	extend	for	two	more	tax	years	(2021	
and 2022) the changes made in 2019 that expanded the 
income tax credit allowed for hiring an individual with a devel-
opmental disability or severe mental illness.
•		SB	2200—This	bill	requires	a	line	to	be	added	to	the	indi-
vidual income tax return for reporting use taxes owed to North 
Dakota by individuals who did not pay sales tax, or paid sales 
tax at a rate less than North Dakota’s sales tax rate, on pur-
chases from retailers located outside North Dakota.

As of this writing, the following two bills were out of commit-
tee	but	awaiting	final	action	in	the	House:

•		HB	1441—Originally	introduced	to	create	a	new	state	paid	
family medical leave program with an income tax credit for 
employer contributions into the program’s fund, this bill was 
amended to replace its original language with language requir-
ing Legislative Management to consider studying during the 
2021-22	interim	the	feasibility,	desirability,	and	fiscal	impact	
of such a program.
•		HB	1479—Originally	introduced	to	replace	the	five	individual	
income	tax	rates	with	a	flat	2	percent	tax	rate	combined	with	
a large standard deduction, this bill was amended to replace 
its original language with new language requiring Legislative 
Management to consider studying during the 2021-22 interim 
the	feasibility,	desirability,	and	fiscal	impact	of	eliminating	the	
income	tax	or	going	to	a	single	flat	tax	rate.

As of this writing, the following three bills were still being 
considered in committee: 

•		HB	1281—For	tax	years	2021	and	after,	this	bill	will	create	a	
new income tax credit equal to $500 for each dependent who 
attends	a	nonprofit	private	school,	or	was	home-schooled,	in	
North Dakota for a full school year. The credit is $250 if the 
dependent attended for only half of the school year. An unused 
credit may be carried over one tax year.
•		SB	2139—For	tax	years	2021	and	after,	this	bill	will	expand	
the renaissance zone tax incentive program to allow cities to 
also establish neighborhood zones for the purpose of build-
ing and renovating single-family homes, which would qualify 
for the same income tax and property tax incentives currently 
available for projects in renaissance zones.
•		SB	2288—For	tax	years	2021	and	after,	this	bill	will	create	
a new income tax credit equal to 75 percent of contributions 
made to a scholarship-granting organization established for 
the purpose of providing scholarships to students attending 
private elementary and secondary schools in North Dakota, 
including tribally-controlled schools. An unused credit may be 
carried	over	up	to	five	tax	years.	Total	credits	allowed	under	
this program is limited to $3 million per year.

The following four bills failed in the House:

•		HB	1237—This	bill	was	defeated	because	it	was	identical	to	
HB 1129 (see above).
•		HB	1365—This	bill	would	have	created	a	new	income	tax	
credit for individuals equal to the amount of interest on stu-
dent loans paid to the Bank of North Dakota.
•		HB	1421—This	bill	would	have	created	a	new	refundable	
income tax credit for individuals equal to 25 percent of their 
federal earned income tax credit.
•		HB	1497—This	bill	would	have	expanded	the	law	govern-
ing the income tax credit for individuals who contribute to a 
qualified	endowment	fund	by	removing	the	minimum	$5,000	
requirement and allowing the credit for contributing to any 
tax-exempt charitable organization in North Dakota.

As the legislative session progresses, the bills that are still un-
der	consideration	will	be	acted	upon,	with	the	final	decisions	
continuing into the second half of the legislative session.
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Ethics Corner

The Case of Anna Falaxis’ 
Reflective Answer
Anna Falaxis, CPA, received a request 
from a former client, Kato Acidosis, 
for copies of certain records Anna 
had for 2017. Anna complied with the 

request. A year later Anna received a request from Kato for 
the same records again. Her reply was that she was under no 
obligation to comply with this subsequent request. Kato told 
Anna that his business was devastated in a tornado and all 
records were lost. Anna’s reply – No!

Q.   Is this ethical on Anna’s part?

A.   Where the general concept is that subsequent 
requests for records previously supplied do not have to be 
countenanced, PEEC is looking at this. At their February 
9,	2021	meeting,	they	considered	a	clarification	that	
natural disasters and acts of war should mandate that 
new requests be serviced. Stay tuned.

Charles Selcer, CPA, CGMA, MBA

Charles Selcer has over 30 years of audit and business consulting 
experience. His areas of specialization include audits of distribu-
tion companies, SEC registrants, not for profit organizations and 
charities, including organizations subject to Circular A133.

MARCH 2021
Classified Ads

North Dakota Practices for Sale: Gross 
revenues shown: N. Central ND CPA $300K; 
Southeastern ND CPA $623K; Southeast ND CPA 
$146K. For more information call 800-397-0249 
or view listing details and register for free email 
updates at www.APS.net.

THINKING OF SELLING YOUR PRACTICE?  
Accounting Practice Sales is the leading marketer of 
tax and accounting practices in North America. We 
have a large pool of buyers, looking for practices to 
purchase. We also have the experience to help you 
find	the	right	fit	for	your	firm,	negotiate	the	best	
price and terms and get the deal done. We welcome 
the opportunity to talk to you about our risk-free 
and	confidential	services.	For	more	information	
call Trent Holmes with the APS Holmes Group at 
1-800-397-0249	or	email	Trent@APS.net.	

Chief Financial Officer
Due	to	a	retirement,	Longmire	Staffing	Services	
is	working	with	a	well	established	and	diversified	
Agriculture Cooperative to locate a Chief 
Financial	Officer.		The	company	has	multiple	
locations in the Minot and New Town, ND areas. 
The incumbent should be a well-developed leader 
of people and well versed and experienced in all 
financial	and	accounting	functions.		Key	areas	
of specialty include benchmarking, operational 
analysis, budgeting, forecasting, and new 
business opportunity analysis.  Bachelors in 
Accounting or Finance required MBA OR CPA 
preferred.  This is a career move opportunity - not 
just	a	stepping	stone.		Full	benefits	including	a	
strong bonus plan.  Interested applicants should 
inquire	with	Carrie@longmirestaffingservices.net	
or 701.213.8800.
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ity	also	affect	the	way	we	deal	with	stress	
and what creates it.

Showing Appreciation 

Knowing that the work you do makes a 
difference	and	is	appreciated	is	a	key	fac-
tor in staying engaged. Explore ways you 
can show your team, and their families, 
that	you	recognize	the	effort	and	hard	
work they do every day. There are many 
innovative	initiatives	firms	are	rolling	
out	to	acknowledge	the	sacrifice	made	
during tax season. Here are some ideas 
to	get	the	juices	flowing:	

Flex schedules	—	Offering	schedules	
that	allow	staff	to	effectively	perform	
their job while still being accessible and 
available to the needs at home. Win-
dowed Work has been growing in popu-
larity. Some may prefer an eight-hour 
day but work six or seven days a week. 
Some may like a four-day work week 
with	the	off	day	on	Wednesday	instead	
of Friday because they are needed home 
most that day. An option is to allow em-
ployees to leave when their work is done, 
which may mean some days they leave at 
3:00 p.m. and other days they may work 
until 6:00 p.m. (3)  

Work-from-home equipment — 
Working from home needs to be an op-
tion for most people. Ask your team how 
their equipment and setup at home is 
working. Determine what type of equip-
ment or software will help your team 
collaborate and work more productively. 
Consider what equipment or fees, such 
as for the internet, you will reimburse 
for, and communicate that policy.  

Breakroom snacks	—	Often,	firms	
show appreciation by bringing in meals 
and snacks for their team. This does 
not need to be lost when working from 
home. Firms are sending snack pack-
ages or gift cards to restaurants or food 
delivery services. Host virtual lunch 
and learns or happy hours to foster op-
portunities to chat informally and stay 
connected.  

 Physical and mental health — Keep-
ing the team healthy is a necessity. There 
are	many	ways	firm	leaders	are	making	
resources available. Create forced long 
weekends where even inbound email is 
held	so	staff	can’t	receive	emails	from	
clients over the weekend. You can host 
virtual running/biking/walking competi-
tions over a period of time. Arrange for 
an instructor to do virtual workouts or 

yoga sessions. License meditation apps, 
such	as	Calm,	for	staff	to	have	access	to.	

Family support — All family dynam-
ics	are	different,	so	get	creative	with	
benefits	that	span	that	diversity.	For	
families with kids, arrange discounts for 
online tutoring programs or child care. 
Many people adopted pets during the 
pandemic; for those going back to the 
office,	organizations	are	offering	pet	care	
options	for	staff	working	long	hours.		

Feedback	—	Offering	constructive	feed-
back for accomplishments and failures is 
highly motivating. It shows that some-
one took the time to notice your work. 
Celebrate	individual	and	firm	successes	
to	keep	everyone	across	the	firm	aware	
of the good. Handwritten thank-you 
notes can be quite meaningful. 

These are just a few ideas. Review the 
information you gather from your team 
and	find	the	initiatives	that	will	be	most	
meaningful	to	your	firm.		

As 2020 comes to an end, take time to 
recharge, reinspire and reengage your 
teams. While you are gathering infor-
mation, openly communicate with your 
team. Let them know you are actively 
working on new strategies and processes 
for the coming season. Your inclination 
may be to not share your plan until it is 
complete, but there is real power in lead-
ing with vulnerability and admitting you 
don’t have all the answers at this time. 
Ask your team to pull together to create 
the next normal that will succeed in this 
“VUCA” world — volatile, uncertain, 
complex, ambiguous. 

Samantha	Mansfield	is	a	Michigan-based	
consultant, public speaker and founder 
of	Samantha	Mansfield	LLC.	Contact	her	
at	samnmansfield@gmail.com.
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Reprinted with permission from the Massachu-
setts Society of CPAs.

Your Charitable Giving Experts 
in North Dakota. 

Kevin J. Dvorak, CFP 
President & CEO 

Bismarck 
701-222-8349 

Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Development Dir. 

Larimore 
701-741-3193 

Amy@NDCF.net 

Kara Geiger, CFRE 
Development Dir. 

Bismarck 
701-222-8349 

Kara@NDCF.net 

John Heinen, CFRE 
Development Dir. 

Dickinson 
701-590-4614 

John@NDCF.net 

We are your resource if your client 
has quesons about charitable 

giving.   Call us about: 
 

 The 40% State Tax Credit for Gis 
to Qualified ND Endowment Funds 

 Donor-Advised Funds 
 Charitable Gi Annuies 
 Charitable Remainder Uni-Trusts 
 The IRA Charitable Rollover 
 How to discuss charitable giving 

with your client 
 

 

Over 750 charitable funds  
benefiting North Dakotans 

www.NDCF.net 
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NDCPAS MEMBERS CAN VISIT:

THE WAY
CPAs GET PAID

FOR ACCOUNTING PROFESSIONALS
POWERING PAYMENTS

PAYMENT
DETAIL

1,000

1214Roy Smith

InvoiceClient Name

Pay CPA
cpacharge.com/ndcpas   
866-606-0328

CPACharge is a registered agent of Wells Fargo Bank N.A., Concord, CA and Synovus Bank, Columbus, GA. 

P O W E R E D  B Y

CPACharge is specifically designed to help CPAs, 
enrolled agents, and accountants accept credit, debit, 
and eCheck payments from their clients. 

As the ability to accept payments digitally becomes a 
critical piece of your practice, CPACharge provides the 
most proven solution for your firm. We are trusted by 
over 150,000 professionals and a vetted member 
program through 30+ state CPA societies and the AICPA.

Affordable and easy-to-use, CPACharge exceeds 
standards for internet security and PCI Level 1 
compliance. In addition, there are no long-term contracts 
or setup fees to get started. Your firm benefits from 
simplified reporting and reconciliation created 
specifically for how financial professionals run their 
offices. CPACharge has the right features and 
functionality needed to help ensure your firm's success. 
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IRS
IRS, Summit partners issue urgent EFIN scam alert to tax professionals

News
IR-2021-34, February 10, 2021

WASHINGTON — The Internal Rev-
enue Service, state tax agencies and tax 
industry today warned tax professionals 
of a new scam email that impersonates 
the IRS and attempts to steal Electronic 
Filing	Identification	Numbers	(EFINs).

The Security Summit partners said 
the latest scheme, arriving just before 
the start of the nation’s tax season, 
should serve as another reminder that 
tax professionals remain prime targets 
for identity thieves. These thieves try 
to steal client data and tax preparers’ 
identities	that	will	allow	them	to	file	
fraudulent tax returns for refunds.

“Phishing scams are the most common 
tool used by identity thieves to trick tax 
professionals into disclosing sensitive 
information, and we often see increased 
activity	during	filing	season,”	said	IRS	
Commissioner Chuck Rettig. “Tax 
professionals must remain vigilant. 
The scammers are very active and very 
creative.”

The latest scam email says it is from 
“IRS Tax E-Filing” and carries the 
subject line “Verifying your EFIN before 
e-filing.”

The IRS warns tax pros not to take any 
of the steps outlined in the email, espe-
cially responding to the email. The body 
of the bogus email states:

In order to help protect both you and 
your clients from unauthorized/fraudu-
lent activities, the IRS requires that you 
verify all authorized e-file originators 
prior to transmitting returns through our 
system. That means we need your EFIN 

(e-file identification number) verification 
and Driver’s license before you e-file.

Please have a current PDF copy or image 
of your EFIN acceptance letter (5880C 
Letter dated within the last 12 months) or 
a copy of your IRS EFIN Application Sum-
mary, found at your e-Services account at 
IRS.gov, and Front and Back of Driver’s 
License emailed in order to complete the 
verification process. Email: (fake email 
address)

If your EFIN is not verified by our system, 
your ability to e-file will be disabled until 
you provide documentation showing your 
credentials are in good standing to e-file 
with the IRS.

© 2021 EFILE. All rights reserved. Trade-
marks; 2800 E. Commerce Center Place, 
Tucson, AZ 85706

Tax professionals who received the scam 
should	save	the	email	as	a	file	and	then	
send	it	as	an	attachment	to	phishing@
irs.gov. They also should notify the Trea-
sury Inspector General for Tax Admin-
istration at www.tigta.gov to report the 
IRS impersonation scam. Both TIGTA 
and the IRS Criminal Investigation divi-
sion are aware of the scam.

Like all phishing email scams, it at-
tempts to bait the receiver to take action 
(opening a link or attachment) with a 
consequence for failing to do so (dis-
abling the account). The links or attach-
ment may be set up to steal information 
or to download malware onto the tax 
professional’s computer.

In this case, the tax preparers are being 
asked to email documents that would 
disclose their identities and EFINs to 
the thieves. The thieves can use this 
information	to	file	fraudulent	returns	by	
impersonating the tax professional.

Tax professionals also should be aware 
of other common phishing scams that 
seek	EFINs,	Preparer	Tax	Identification	
Numbers (PTINs) or e-Services user-
names and passwords.

Some thieves also pose as potential 
clients,	an	especially	effective	scam	cur-
rently because there are so many remote 
transactions during the pandemic. The 
thief may interact repeatedly with a tax 
professional and then send an email 
with an attachment that claims to be 
their tax information.

The attachment may contain malware 
that allows the thief to track keystrokes 
and eventually steal all passwords or 
take over control of the computer sys-
tems.

Some phishing scams are ransomware 
schemes in which the thief gains control 
of the tax professionals’ computer sys-
tems and holds the data hostage until a 
ransom is paid. The Federal Bureau of 
Investigation (FBI) has warned against 
paying a ransom because thieves often 
leave the data encrypted.

For additional information and help, 
tax professionals should review Publica-
tion 4557, Safeguarding Taxpayer Data 
and Identity Theft Information for Tax 
Professionals.
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